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CLAIMS: 

1. A method of assigning importance classes to electronic messages, the 
me&od compnsing; 

(a) idCTtifying the sender of an electronic message; 



(c) dctecmmtng a relative oi^anizationai dktance between fkis send^ and the 



redpieni; and 

(d) assigoing tiie electronic message an importanGe cia^ as a function of the 
relative OEganimfiozial distance betvireen the sender 

10 clkaracterisBedintiuit: 

(e) said function is independent of which of Ihe sraider or the recipient is of 
highertank. 

2. The mediod according to clahn 1» wherein said fimction is further weighted 
by at l^st one additional criterion, selected from the following: 
15 (a) a globally defined content criterion; 

(b) a pexsotiaily defined message sender criterion; 

(c) a personalbr defined content criterion; 

(d) a plurality of rules fomied by a machineHleamhig alganflmi or algonlhms. 

(e) an analysis of e-mail message headers. 

20 3. The method accordmg to claim 2, wherein the at least one additional 
criterion is a fimction of client in the message subject fi^d and/or in the mrasage 
body. 

4. The mediod according to claim 2 or 3, wlierexn assigoing the electrcmio 
message an importance class includes analyzing actions tskm by said recipient on 

25 receipt of said messages so as to establish a relative importance ascribed by the 
recipient to received messages. 

5. The method according to any one of claims 1 to 4» wherein said electronic 
message is an elecbconic mail (e-mail) message, 
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5 (b) 



identifying the recipient of the electronic message; 
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6. The metbodacHM»dmg to aiQr one of claims I to 4, wherein said electtonic 
message is a fiu^imile message. 

7* The m£!tliod according to any one of claims 1 to 4^ wherein said electronic 
m^ag0 is a convezted voice message or pager message text data* 
5 8* The method according to any one of claims 1 to 7, whexein the relative 
oigani^onal distance between fee sender and the recipicDt is detennined from an 
otg^nizational structure of a cosporation and ^d function is i«£lned according to 
one or more of die following: 

(a) a set of global c<mtrol rules according to the organizational stmcture and 
ID the w(»k afBIiation among difKrent depardnems and different bxeratducal layers in 

the coxpofadon; 

(b) a set of control rulra accorcfing to ad hoc work groups fimned from time to 
time; 

(c) a global list of preferred originating addresses^ external to the oxganlzations 
15 from senders afSIiated with the organization. 

9. A method for streamlining the management of electronic message, the 
method comprising 

(a) assigning an importance class to each of said messages accoitding to the 
method of any one of claims 1 to 8; and 

20 (b) streandinmg said messages In a pre-detemiinedinanner in ac^^ 
&e teapedive importance class of each message. 

10. The method &t streamlining the manag^nent of electronic messages 
accoFdmg to claim 9, wherein streamlinmg the messages mclndra displayhig 
notifications of incommg messages in a color ftatt is characteristic of the respective 

25 tanportance class of each message. 

11. The mediod for steeamlining the management of electPonic messages 
according to claim 9, wherein streamlining the messages includes displaying in 
association with notiScations of incoming messages a distinctive tag fliat is 
characteristic of the respective importance class of eadbt message. 
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12. The method for streamlining flie managem^ of electranic messages 
according to claim 9:. wherein stteamh'ning the messages includes sorting 
notifications of incoming message in a preKletemnned order, indicating the 
rclative iiDpoitance of $aid messages in respect with their assign^ in^ortance 

5 classes. 

13. The mdhod for streamlining die management of elecfxonic messages 
according to axQT one of claims 9 to 12, wherein ^rfrft an^iming pinfinfagi^g j^^iidpg 
blocking message whose importance class is beneath a predetemdned threshold, 

14. The method accwding to Clahn 13^ fiirdier including alerting the smder 
10 that a message has been blocked 

15. The mefiiod according to any one of die preceding claims being 
implemented on a copy of (he message fliat is external to a central repository on 
vMoiL incoming messages are stored so as to enable imintemq^ted service in the 
case that said method Ms to operate or malfunctions. 

15 16* The method according to any one of the preceding claims including 
selectively ttansmitting e-mail messages ftom an e-mail server's inbox to a client 
computer's inbox, according to said importance class. 

17. The method according to any one of the preceding claims, fimher including 
grouping messages residing in a user's inbox into archives^ according to their 

20 iniportance class and an elapsed time since diey were received. 

18. The method according to any one of clahns 1 to 17, including using a 
graphical tool to define the oiganizadonal distance between different entities wi thm 
the org$iii2sation. 

19. A qrstfim for assi g nins hnportance classes to dedronic messages, said 
25 syst^concrprising: 

a message data extracticm unit for identifytng a sender and a recipient of an 
electronic message; and 

a classifier coupled to the message data extraction unit and being 
responsive to a relative organizational distance between the sender and the recipient 
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for assigning an iDq)oi1)ance class to ttie dectiQiiic message regaidless of whettier 
Ihe sender or Hie recipient Is of higher rank. 

20. Hi© system according to claim 19, wherein th© classifier is fUith«: adapted 
to aligning said iny^ortmce class based on at least one additional criterian, 

5 selected fi:oni the Mowing: 

(a) a pre-defmed message sender criterion; 

(b) a pre-defined cont<^ c^terion; 

(c) a plmalily of ndes formed by a madbine-leaniing algonliuiL tradng user 
actions; 

10 m analysis of ennail messa^ head^-s. 

21. The system according to claim 19 or 20, further including a rules fbrmadon 
nnitcon^rising: 

(a) a set of global control rules rekdng to an organizational structure and woik 
aiSliation among different departments and diffef^t hierarchical layeis thereof, 
15 (b) a set of control rules relatmg to ad hoc vrork groups formed firom time to 
time in said c»cgani:^tional structure; and 

(c) a global list of preferred originating addresses external to the orsanizodonal 
structure. 

22» A conqnxter program comprismg computer program code means for 
20 pecfonning all tiie steps ofany one of Clahns 1 to 18 when said program is run cai a 
oonqyut^. 

23. A computer program as clahned in Clahn 22 embodied on a computer 
mdablemediumu 
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